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OVERVIEW 
VDI desktops are secure and easy-to-use desktops 
available at most campuses. In this Quick Reference 
Guide, you will learn how to identify a VDI desktop, 
power on the VDI, log in, and learn some basic 
troubleshooting steps. 

 
Identifying a VDI Desktop  
1. VDI desktops are all-in-one computers that look 

like a computer monitor1. he power and network 
cables are plugged in properly. 
 

2. When the power cord is connected properly, you 
will see a blinking red light on the power button. 
 

 
 

3. Make sure the network cable is connected to an 
active data drop. Active data drops are normally 
labeled. 
  

 

 
4. When the VDI computer is connected to an active 

data drop, the lights where the data cable 
connects to the computer will blink green and 
amber. 
 

 
 
If you do not see the green and amber lights, 
switch the data cable to a new data drop. You will 
not be able to log in without an active data drop. 
You can also try a different data cable. 

 
Logging In  
1. At the login screen of the LG VDI-Desktop, enter 

your district username and password. Be sure to 
include “@fwisd.org” and select Login. 
 

 
 

2. At the next screen, select Win10 Desktop and 
click on Connect. 
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