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First Time Login and Syncing OneDrive
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4. Select OneDrive to gain access to your 

online files from the left menu bar. 

 

5. If prompted, click on OneDrive in the next 

window. 
 

6. Select the Sync option from the top menu. 

 
 

7. Select Sync Now in the dialogue box that 

appears.   

 
 

8. Select Open Microsoft OneDrive in the 

dialogue box.  

 
 

9. Select Sign in in the box that opens. 

 

10. OneDrive will sync your files to your 

laptop/computer.  The sync process may 

take several minutes depending on how 

many files need to be synced.  

 

 

Get Help 
 

If you require further assistance please contact the 

Customer Service Helpdesk by submitting a 

Footprints support request at the following link 

https://helpme.fwisd.org using your Active 

Directory login.  For phone support, contact us at 

(817) 814-HELP (4357).   


